
Mission Statement
Orange County

Probation Department

As a public safety agency, the Orange 
County Probation Department serves the 
community using efficient and research 
supported corrections practices to:
•	 Reduce Crime

•	 Assist the Courts in Managing Offenders

•	 Promote Lawful and Productive Lifestyles

•	 Assist Victims
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“A Safer Orange County Through Positive Change.”

Daniel Hernandez | Chief Probation Officer

Victim Restitution
Assistance for Victims 
of Juvenile Offenders

For Further Information Contact:
The Orange County Probation 
Department

(714) 935-7411

https://ocprobation.ocgov.com

P. O. Box 10260, Santa Ana, CA 92711

Ask for the assigned collection officer in the 
juvenile restitution unit.

Resources

Victim Witness Assistance Program / Waymakers
	 P. O. Box 1994 Santa Ana, CA 92702
	 1-949-250-4058
	 https://waymakersoc.org/supporting-victims

California Victim Compensation Board (CalVCB)
	 P. O. Box 3036 Sacramento, CA 95812-3036
	 1-800-777-9229
	 https://victims.ca.gov

California Department of Corrections and 
Rehabilitation

	 P.O. Box 942883 Sacramento, 
	 CA 94283-0001

	 1-877-256-6877 (toll free)
	 victimservices@cdcr.ca.gov
	 www.cdcr.ca.gov/victim_services/contact_

ovsrs

Victim and Survivors Rights and Services
	 P. O. Box 942883 Sacramento, CA 94283-

0001
	 1-888-562-5874 (toll free)
	 http://www.cdcr.ca.gov/victim_services

Victims of Crime Resource Center
	 1-800-VICTIMS
	 http://www.1800victims.org



Victim Restitution - Juvenile

What Is A Restitution Order?
The California Constitution (Marsy’s Law) and Welfare 
& Institution Code Section 730.6, & 730.7, states 
that the court shall order a youth to reimburse any 
economic loss caused to a victim, as a result of 
the youth’s criminal conduct. In addition, when a 
youth is ordered to make restitution to the victims, 
the parent(s)/legal guardian(s) shall be jointly and 
severally liable with the youth.

Restitution Orders are the legal documents issued 
by the Court against the youth and custodial parents 
or legal guardians, stating the amount of restitution 
owed to the victim. The Probation Department’s 
efforts to collect and terminate when:

•	 The youth’s probation has terminated.

•	 The youth is transferred to another county.

A victim has a right, upon request, to a certified copy 
of the Restitution Order.

Willful failure to pay restitution is a violation of 
probation.

How Do Victims Seek Restitution?
After the Juvenile Court finds a youth responsible 
for a crime, and if the amount of losses cannot be 
ascertained at the time of sentencing, the Court 
orders the Probation Department to determine the 
amount of restitution owed to victims.

The Probation Department’s Collection Officers 
contact victims via a Post-Dispositional Letter. Victims 
are asked to describe their losses and to provide 
receipts and other documents to substantiate their 
claim. The losses must be consistent with those 
reported on the police report at the time of the 
incident.

The Collection Officers review the claims, then 
request a Restitution Order from the Court. This 
process may take up to 60 days. The Probation 
Department and the victims cannot pursue collection 
of restitution until the amount has been determined 
and the Court has issued a Restitution Order.

Victims are encouraged to contact the Collection 
Officer for any questions regarding their claim. It is 
important to respond to the Post-Dispositional Letter 

quickly to avoid delays in processing claims. Victims 
should advise the Collection Officers when they 
require additional time to present their claim. Victims 
are entitled to submit restitution claims through the 
Probation Department, as long as the youth is on 
probation.

The Probation Department must have the victim’s 
current address in order to avoid delays in 
processing their claim or disbursing restitution 
payments. Victims should inform the Collection 
Officers immediately of any change of address.

What Losses May Be Paid?
Restitution may be considered for:

•	 Full or partial payment for the value of stolen 
or damaged property. The value of stolen or 
damaged property shall be the replacement cost 
of like property, or the actual cost of repairing the 
property when repair is possible.

•	 Medical expenses.

•	 Wages or profits lost due to injury incurred by the 
victim, and if the victim is a youth, wages or profits 
lost by the youth’s parents or guardians while 
caring for the injured youth or assisting the police 
or prosecution.

•	 Other related costs

What If the Defendants Is Unwilling or 
Unable to Pay Restitution?
Once the Probation Department obtains a Restitution 
Order, the youth, parents or legal guardians are 
informed of their responsibility regarding restitution. 
The victim is also informed of the restitution ordered 
by the Court.

The youth, parent, legal guardian or victim may not 
agree with the amount of restitution determined. 
They may contest the amount of restitution by 
contacting the Probation Officer to schedule a 
Contested Restitution Hearing with the Juvenile 
Court.

Youths may not have the ability to pay restitution. 
However, under Welfare and Institution Code 730.7, 
the parents or legal guardians who have custody of 

the youth are responsible for paying restitution.

The Probation Department may enforce the 
Restitution Order by intercepting State Income Tax 
refund. 

When Do Victims Receive Restitution?
The Probation Department must by law disburse 
funds to victims within the following time frames:

•	 Payments received by check, credit card, cashier’s 
check or other money orders are disbursed to the 
victims within 45 days of the date received.

•	 Payments under $50 may be held for up to 180 
days.

How Do Victims Receive Restitution?
Victims receive checks in the mail from the Orange 
County Auditor-Controller. When two or more victims 
are involved in the same Restitution Order, or a youth 
is responsible for multiple Restitution Orders, the 
disbursement will be divided among the victims.

The Probation Department will make every 
reasonable effort to collect restitution in compliance 
with a Court’s order but does not guarantee the 
responsible party’s ability to pay.

Can Victims Collect Restitution on Their 
Own Behalf?
Victims are entitled to collect restitution concurrently 
with the Probation Department. Victims may wish 
to seek legal advice regarding their rights and 
alternatives to collecting restitution. A victim shall 
have access to all resources available under the law 
to enforce the restitution order.

Victims shall notify the Probation Department when 
they are pursuing collection on their own and shall 
report any amount paid directly to them.

Any portion of a restitution order that remains 
unsatisfied after a youth is no longer on probation 
shall continue to be enforceable by a victim.


