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TRANSFERRING MANDATORY SUPERVISION (MS) AND POSTRELEASE COMMUNITY
SUPERVISION (PCS) CASES TO AB 109 FIELD MONITORED (FM) CASELOAD

FORMS:

PURPOSE:

Sections 667.5, 1170.12, 1192.7, 1203.2, 2962, 3000, 3000.08,
3003, 3450-3465, and 3060.7 California Penal Code
Administrative Directive

Procedure Manual Item 2-3-106, dated 09/03/21

Adult Risk/Needs Chrono (Automated Risks/Needs)

Report Verification Form (RVF) (English) Attachment A
F057-10031 (R1/23)

Report Verification Form (RVF) (Spanish) Attachment B
F057-10031 SP

Field Monitored Kiosk Reporting Letter (English) Attachment C
F057-2300.1(A)AF

Field Monitored Kiosk Reporting Letter (Spanish) Attachment D
F057-2300.1(A)AF (SP)

Field Monitored Kiosk Reporting Letter (Viethamese) Attachment E
F057-2300.1(A)AF (V)

Kiosk Training Workstation — Probationer Registration Attachment F
Kiosk Training Web Attachment G
Kiosk Training — Staff Registration Attachment H
Adult Field Monitored Monthly Report Form Attachment |
FO057-1024AF (06-04)

Adult Field Monitored Monthly Report Form Attachment J
F057-1024AF (SP) (06-04)

Adult Field Monitored Monthly Report Form Attachment K

FO57-1024AF (V) (06-04)

To provide guidelines for transferring Mandatory Supervision (MS) and
Postrelease Community Supervision (PCS) cases to AB 109 Field
Monitored (FM) Caseload

GENERAL INFORMATION

A. AB 109 FM Caseload supervision is a step-down in supervision for cases
supervised pursuant to MS and/or PCS mandates. AB 109 FM supervision is
conducted by way of KIOSK, Report Verification Forms (RVF), Adult Field
Monitored Monthly Report Form, or a combination thereof.

B. Cases determined to meet FM criteria shall be transferred to an FM status via a
termination chrono (Termination-Transfer to Field Monitor). FM cases will be
distinguished by DPO'’s officer number, followed by the letter “F” example (8000F).

C.

TRANSFER CRITERIA

A. Minimum Supervision Period
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1. For MS cases, the individual must have been supervised for a minimum of
12 months. Based on case dynamics, some MS cases may not be suitable
for transfer to FM after 12 months of supervision (i.e., lengthy mandatory
supervision periods, high profile cases, etc.)

Must have had no new law violations or technical violations resulting in a custodial
sanction within the past six months.

MS cases should have a minimum of 90 days before reaching Mandatory
Supervision expiration date; anything less than 90 days must have approval of the
Unit Supervising Probation Officer (SPO).

Cases should not have any pending court dates.

Supervised individuals who are transient will be approved for FM on a case-by-
case basis.

PCS cases where the individual is in custody on a prior matter whereby it is not
considered a violation of his/her PCS terms and conditions and he/she will not be
released for 12 months, or more is eligible for FM. The FM DPO must have all
appropriate information documented (location of individual, identifiers, contact
name and information). Once the case meets their MDD date, the case will be
terminated.

Cases with prior convictions for sex crimes, child abuse, elder abuse, or intimate
partner abuse require AB 109 ADD or DD review and approval.

Cases with current sex offenses must meet the following requirements to be
eligible for transfer to FM caseloads:

1. Do not require registration pursuant to 290 PC.

2. Do not score as high on the Department’s Risk/Needs Assessment.

3. Do not score as “high risk” sex offenders on the Static 99, Stable 2007, or
the LSCMI.

Individuals with current domestic violence offenses, including child abuse, elder
abuse, and intimate partner abuse, must meet the following requirements to be
eligible for transfer to FM caseloads:

1. The supervised individual has completed all court ordered programs.

2. The supervised individual is not living with the victim.

Preparing a Case for Transfer to AB 109 FM Supervision

A.

B.

Review the case for suitability.

The following casework must have been completed and documentation in the file
and/or in the Integrated Case Management System (ICMS):
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Must have a current risk/needs termination chrono noting any special
conditions such as outstanding court orders, protective orders, etc.

A recent residence verification and search must have been completed.
Drug test completed (if warranted).

Update victim information in ICMS and verify all victim notification letter(s)
have been sent (if applicable). If there is no victim, this should be noted in
the victim tab of ICMS.

Submit, receive, and review a record check within 45 days of transfer.
Copy of record check to be in file or uploaded into the Document Center
found in ICMS.

PICS photo should be taken within six months of transfer to FM.
Additionally, if there are significant changes to the physical appearance of
a supervised individual, the DPO shall take a new PICS photo.

Current address, employment, and vehicle information shall be entered into
ICMS.

The DPO shall review the Orange County District Attorney’s Case
Management System and the Superior Court “Vision” system for any cases
that would be a violation of their supervision or a violation of MS and/or
Probation.

Verify the need for DNA testing and confirm the supervised individual has
submitted a DNA sample prior to the case being transferred. Update ICMS
regarding DNA (i.e., PC 296, PC 296.1 and OCDA).

Notice of Supervision (NOS) needs to be submitted to the law enforcement
agency where the supervised individual is currently residing reflecting the
contact information for the AB 109 FM DPO.

Requirements to transfer to AB 109 FM

1.

Indoctrinate the supervised individual to the requirements of AB 109 FM
caseload supervision and reinforce that all court orders and terms of
supervision remain in full force. Complete ECR note indicating the
indoctrination and note any outstanding court orders or noteworthy case
dynamics.

Inform the supervised individual of the reporting instructions via the KIOSK
system.

a) Have the supervised individual sign and initial the FM KIOSK
Reporting Letter and upload into IDMS. Forms are located in
Microsoft Word.

F057-2300.2 (A) AF
F057-2300.2 (A) AF (SP)
F057-2300.2 (A) AF (V))
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b) It is the responsibility of the DPO to enter the supervised individual
into the FM KIOSK system. Please refer to the KIOSK System-
Quick Reference. Forms are located on Prob-net at the following
links:
Kiosk Training WorkStation - Probationer Reqistration

Kiosk Training Web

Kiosk Training - Staff Registration

3. Complete a Termination — Transfer to FM chrono. All relevant information
should be included in the chrono including outstanding court orders.

GENERAL DUTIES OF THE AB 109 FM DPO

A

B.

MS individuals who are serving extended jail commitments will be monitored until
such time that they are released. The assigned FM DPO will reactive field
supervision by completing a return from Field Monitoring chrono approximately 30
days prior to the completion of the jail commitment.

Monitor the KIOSK reporting system via ICMS.

VIOLATION OF PROBATION or MS

A

Supervised individuals who commit new law violations or technical violations of
supervision after transfer to the FM caseload will be returned to the field
supervision caseload to initiate appropriate violation proceedings.

The AB 109 FM DPO is responsible for removing the supervised individual from
the KIOSK system via ICMS if case is returned to the DPO'’s field caseload for
supervision.

The AB 109 FM DPO can at any time reactivate field supervision if it is reasonable
to believe that the supervised individual is not abiding by the AB 109 FM rules and
regulations.

When a warrant is issued on an FM case, that case will be transferred to the AB
109 Warrant Unit for monitoring. Once the individual is arrested on the warrant, the
case will be returned to the field DPO for supervision.

AB 109 FM DPO-CLOSING OUT CASES

A

Forty-five (45) days prior to the expiration date, verify that all relevant court orders
have been completed.

Forty-five (45) days prior to the expiration date, submit a record check. If a new
law violation is discovered, immediately staff the case with the assigned unit SPO.

Cases meeting “expiration date” criteria will be closed with a termination chrono
completed by the AB 109 FM DPO.

The AB 109 FM DPO will be responsible for sending a Notice of Discharge to
appropriate local law enforcement, if applicable. The AB 109 FM DPO will provide
the supervised individual with a copy of the “Notice of Discharge” upon request.


https://portal.prob.ocgoventerprise.com/Download/ProbNet/UserManuals/Kiosk/One%20Page-Kiosk%20Training%20WorkStation%20-%202010.pdf
https://portal.prob.ocgoventerprise.com/Download/ProbNet/UserManuals/Kiosk/One%20Page-Kiosk%20Training%20Web%20-%202012.pdf
https://portal.prob.ocgoventerprise.com/Download/ProbNet/UserManuals/Kiosk/One%20Page-Kiosk%20Training%20Staff%20Registration%20-%202010.pdf
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E. The AB 109 FM DPO is responsible for removing the supervised individual from
the KIOSK system, via ICMS.

REFERENCE:

Procedure:

Attachments:

S. Chandler/L. Duran

APPROVED BY:

1-1-103 Teletype Services
1-2-303 Chronological filing in Adult Case Files
2-1-104 Chronological History Sheet - Adult
2-3-002 Probation Violations — Adult
2-3-014 Transferring Cases to Adult Field Monitored and Adult
Administrative Caseloads
2-3-016 Warrants of Arrest for Adults
2-3-019 Preparing Probation Violation and Warrant Petitions-
Adult (Allegations)
2-3-021 Adult Risk/Needs Assessment and Reassessment Packet
2-3-102 AB109 Postrelease Community Supervision Flash
Incarceration
2-3-103 AB109 Postrelease Community Supervision Warrants of
Arrest
2-3-104 AB109 Postrelease Supervision Controlling and Mandatory
Discharge Dates and Recalculations
Reporting Verification Form (RVF) (English) Attachment A
F057-10031 (R1/23)
Reporting Verification Form (RVF) (Spanish) Attachment B
F057-10031 SP
Field Monitored Kiosk Reporting Letter (English) Attachment C
F057-2300.1(A)AF
Field Monitored Kiosk Reporting Letter (Spanish) Attachment D
F057-2300.1(A)AF (SP)
Field Monitored Kiosk Reporting Letter (Viethamese) Attachment E

F057-2300.1(A)AF (V)
Kiosk Training Workstation (Probationer Kiosk Orientation)

Attachment F

Kiosk Training Web (Officer Web Kiosk Orientation)  Attachment G

Kiosk Training — Staff Registration Attachment H
Adult Field Monitored Monthly Report Form Attachment |
F057-1024AF (06-04)

Adult Field Monitored Monthly Report Form Attachment J
F057-1024AF (SP) (06-04)

Adult Field Monitored Monthly Report Form Attachment K

FO57-1024AF (V) (06-04)

Scott
Chandler

Digitally signed by Scott
Chandler

Date: 2024.07.02
09:23:43 -07'00"
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ORANGE COUNTY PROBATION DEPARTMENT IIASJILH
REPORTING VERIFICATION FORM

Name Phone Number

Address Apt. # City State Zip Code

Have you moved in the past month? Yes No Employer

{Mame and Address)
Probation Officer Date of scheduled office appointment

COMPLETION OF THIS FORM VERIFIES YOUR PRESENCE AT THE ORANGE COUNTY PROBATION
DEPARTMENT: (Mark one)
North County Field Services Office
Santa Ana Office: Lower Level Street Level
South County Field Services Office: Laguna Hills
West County Field Services Office
Other

I confirm the above information is correct.
Further, | acknowledge | have been instructed to report to my Probation Officer in person on: / )

Client Signature Date / ! Time ___ :

F057-10031 (R1/23)
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Orange County Probation Department
Hoja de Verificacion de Informes AL #:

(Reporting Verification Form)

Nombre: MNumero de teléfono:
Direccion: Apt # Ciudad/Estado y Codigo postal:
& Te has mudado el mes pasado? Si / No Empleador:

(Nombre y direccién de la empresa)
Nombre del Oficial de Libertad Condicional: Cita en esta fecha:

La finalizacion de este formulario erifica su presencia en el Departamento de Libertad Condicional
del Condado de Orange: (Mark cne):
Morth County Field Services Office

Santa Ana Office Nivel de calle Entras por la calle y bajas al primer piso
South County Field Services Office Laguna Hills San Juan Capistrano
West County Field Services Office

Otro lugar

Confirmo que la informacién anterior es correcta. Ademas, reconozeo gue se me ha instruido que me presente a mi Oficial de Libertad

Condicianal en persona scbre:

Firma del cliente: Fecha: ! / Tiempo:

FO57-10031SP
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DAMNIEL HERNANDEZ
CHIEF PROBATION QOFFICER

TELEPHOME: (714) 5&8-2000

808 N. MAIN ST., SUITE 1
SAMTA ANA, CA

MAILING ADDRESS:
P.O. BOX 10280
SANTA AMA, CA 02711-0280

FIELD MONITORED KIOSK REPORTING PROBATION

LAST, First Middle A-
Street Address Court Case #
City, STATE Zip

Effectively immediately your Probation case has been assigned to the Field Monitored caseload. This level of
supervision requires that you report 1 time(s) per month to the Probation Kiosk. You will be expected to report to
the kiosk by the 20th of each month and/or as directed by the Probation Officer.

When reporting to the kiosk, you will need to have your Probation A# as seen above. The kiosk will ask a series
of questions that you must answer completely. Once concluded, you will see a summary screen; you will be
given the option to receive a receipt summarizing your Kiosk contact. In the event you are directed to report to a
Probation Officer by the kiosk instructions, you are required o do so.

Please be aware that all the terms and conditions of Probation and all court orders remain in full force and effect.
Specifically, you are to:

1. Notify your Probation Officer at least 72 hours prior to any change in residence and/or employment.

2. Report all law enforcement contacts to your Probation Officer immediately.

3. Ifyou have any outstanding financial obligations, you are to continue making payments. Please mail your
payments o the address printed on your monthly billing statement or in the envelope provided in your
monthly billing statement.

4. Ifyou are required by law to register pursuant to 11590 H&S, 290 PC or 4571 PC, your duty to register
continues and you must provide proof upon request. If you change your residence, you must update your
registration and provide proof.

5. Do not leave the state without prior permmission from your Probation Officer and a completed travel permit.

Be advised that failure to abide by any of the above requirements may be considered a violation of your terms
and conditions of Probation that can result in your return to active supervision and Jjor court. If you have any
questions, please contact your probation officer listed below.

Very truly yours,
Date
Deputy Probation Officer
| have read and understood the above instructions
Defendant's Signature Date

FIELD MONITORED KIOSK REPORTING
FO57-2300.2(A)AF (10/2011)
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FIELD MONITORED KIOSK REPORTING Page 2

LAST, First Middle
A

PROBATION AREA OFFICES:

Santa Ana Office

909 N. Main Street, Suite1 | Santa Ana, CA 92701 | (714) 569-2000
Hours of operation: Monday 8am-6:30pm, Tuesday - Friday 8am-5pm, closed Saturday and Sunday

Juvenile Hall Administration

331 The City Drive | Orange, CA 92868 | (714) 935-6660

Hours of operation: Sunday - Saturday 7am-8pm

North County Field Services Office

1535 E. Orangewood Avenue | Anaheim, CA 92805 | (714) 937-4500
Hours of operation: Monday 8am-6:30pm, Tuesday - Friday 8am-5pm, closed Saturday and Sunday

West County Field Services Office

14180 Beach Boulevard | Westminster, CA 92683 | Adult Probation (714) 896-7500 | Juvenile
Probation (714) 896-7878

Hours of operation: Monday 8am-5pm, Tuesday 8am-6:30pm, Wednesday - Friday 8am-5pm, closed
Saturday and Sunday
South County Field Services Office

23271 Verdugo Drive, | Laguna Hills, CA 92653 | (949) 206-4160
Hours of operation: Monday 8am-6:30pm, Tuesday - Friday 8am-5pm, closed Saturday and Sunday

FIELD MONITORED KIOSK REPORTING
FO57-2300.2(A)AF (10/2011)
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DAMNIEL HERNANDEZ
CHIEF PROBATION OFFICER

GRANGE GOUNTY TELEPHONE: (714) 568-2000

pbation §

w,é - P.C. BOX 10260
= SANTA ANA, CA B2711-0260
-

REPORTE EN EL KIOSCO PARA SUPERVISION CONTROLADA

208 N. MAIN 5T., SUITE 1
SAMTA AMA, CA

LAST, First Middle A-
Street Address Court Case #
City, STATE Zip

Con efecto inmediato, su caso de libertad condicional ha sido asignado a los casos Administrativos (Administrative)
Este nivel de supervision requiere que usted se reporte 1 vez al mes al Kiosco de Libertad Condicional. Se espera que
se reporte al Kiosco para el dia 20 de cada mes y/o como lo indique el Oficial de Libertad Condicional.

Cuando se reporte al Kiosco debera usar su nimero A como se indica amiba. El Kiosco le hara unas preguntas que
debera contester completamente. Cuando termine, vera la pantalla con el resumen; se le dara la opcion de recibir un
recibo sumarizando el contenido de su contacto en el Kiosco. En caso de que se le indique reportarse con el Oficial de
Libertad Condicional por las instrucciones del Kiosco, tendra que hacearlo.

Por favor entienda que todos los términos y condiciones de libertad condicional y todas las ordenes del tribunal
contindan en completo vigor y efecto. Especificamente, usted debera:

1. Dar aviso al Oficial de Libertad Condicional por lo menos 72 horas antes de algin cambio en su domicilio y/o lugar
de trabajo.

2. Reportarle inmadiatamente a su Oficial de Libertad Condicional todos los contactos con representantes de la ley.

3. Si usted tiene alguna cuenta financiera pendiente debera segquir haciendo pagos. Por favor mande sus pagos al
domicilio impreso en su estado de cuenta mensual o en el sobre que se adjunta en su estado de cuenta mensual.

4. Si la ley requiere que usted se registre de acuerdo con las secciones 11590 H&S, 290 PC o 457.1 PC, la
obligacién de registrarse continla y tendra que dar prueba de su registro cuando se le pida. Si cambia de
domicilio, debera registrarse nuevamente indicando el cambio de domicilio y probar que lo reporto.

5. Mo debera salir del estado sin tener la autorizacion previa del Oficial de Libertad Condicional y tendra que llenar
una forma de permiso para viajar.

Para su informacion, si falla en cumplir con cualquiera de los requisitos amba indicades podra considerarse una
violacién de sus términos y condiciones de libertad condicional y puede resultar en volver a supervision activa ylo al
tribunal. Si tiene algunas preguntas, por favor péngase en contacto con su Oficial de Libertad Condicional al teléfono
gue se indica abajo.

Atentamente,
Firma del Oficial de Libertad Condicional Date
Deputy Probation Officer
He leido v entendido las instrucciones amiba mencionadas.
Firma del Acusado Date

FIELD MONITORED KIOSK REPORTING
FO057-2300.1(AJAF(SP) (08/2010)
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FIELD MONITORED KIOSK REPORTING Page 2

LAST, First Middle
A-

UBICACION DE LAS OFICINAS DE LIBERTAD CONDICIONAL.:

Santa Ana Office

909 N. Main Street, Suite1 | Santa Ana, CA 92701 | (714) 569-2000
Horas laborables: Lunes 8am-6:30pm, Martes a Viernes 8am-5pm, cerrado Sabado y Domingo

Juvenile Hall Administration
331 The City Drive | Orange, CA 92868 | (714) 935-6660
Horas laborables: Domingo - Sabado Tam-8pm
North County Field Services Office
1535 E. Orangewood Avenue | Anaheim, CA 92805 | (714) 937-4500
Horas laborables: Lunes 8am-6:30pm, Martes a Viernes 8am-5pm, cerrado Sabado y Domingo

West County Field Services Office

14180 Beach Boulevard | Westminster, CA 92683 | Adult Probation (714) 896-7500 | Juvenile
Probation (714) 896-7878

Horas laborables: Lunes 8am-5pm, Martes 8am-6:30pm, Miercoles a Viernes 8am-5pm,
cerrado Sabado y Domingo

South County Field Services Office

23271 Verdugo Drive, | Laguna Hills, CA 92653 | (949) 206-4160

Horas laborables: Lunes Bam-6:30pm, Martes a Viernes Bam-5pm, cerrado Sabado y Domingo

FIELD MONITORED KIOSK REPORTING
FO057-2300.1(A)AF(SP) (08/2010)
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- DANIEL HERNANDEZ
CHIEF PROBATION OFFICER

TELEPHOME: (714) S58-2000

505 M. MAIN 3T, SUITE 1
SANTA AMA, CA

MAILING ADDRESS

P.0. BOX 10250
SANTA AMA, CA 92711-0260

FIELD MONITORED KIOSK REPORTING

LAST, First Middle A
Street Address Court Case #:
City, STATE Zip

C6 hiéu lwc ngay lap tire, hd so &n treo cla qui vi 33 dwoc chuyén sang Field Monitored caseload. & mire d6
giam =4t ndy, qui vi phai d&n trinh dién qua hé théng may Ki-5t mai thang 1 In. Qui vi phai d&n trinh dién qua hé
théng may Ki-Gt tré nhat 14 ngay 20 eda mdi thang valhodc thee chi thi cda Quan Ché Vién (Probation Officer).

Khi den trinh dién qua hé théng may h:i-c‘:t, qui vi phdi mang theo s hd so (A#) ghi & trén. May Ki-ot 58 co mit
56 céu hul va qm Wi bt budc phai tra Iei tat cd céc ciu hai I'Iﬂ'_g" Sau I-chl hoan tat ban tl.mng trinh, qui vi s& may
ban tom tét cde cdu tra 1di cla qui vi trén man anh; qm vi co thé Iwra -i& ma:..-' Ki-at in 5||;E.|1,I bién nhan n‘gay qui vi
dén trink dién. Trong tn.m'ng hop qui i tha'_-.r may Kl-nt ghi chi thi yéu cdu qui vi trinh dién v&i Quan Che Vién, qui

vi phdi tudn theao IEnh nay.

¥in lew § tat cd ludt 18 cia 4n treo va cla tod an van con hidu lwe. Bée bidt, xin qui vi lru ¥ d&n nhirng didu =au

day:

1.

2.

3

Béo cho Quén Ché Vién (Probation Officer) biét it nhat 14 72 tisng dong hd trudc khi thay d6i ché &
valhodc ché lam vige.

Khi co dinh ligu hoar. bat ol lién hé PI v oo guan cong lec (all law enforcement contacts), xin Ep tlc
bao cho Quan Che *.-'len cla qui vi bigt.

Méu qui vi con thifu bat el nhifng khodng ti€n no ndo, qui vi phai tiép tue trd hét ne. Xin gl tién trd ng
den dia chi in trén t& hoa don hang thang hodc trong pheng bi dinh kém véi t& hoa don hang thang cla
qui vi.

Neéu qui vi bi bat phai ding kj v&i noi cu tri theo diu ludt 11590 H&S, 290 PC hodc 457.1 PC, qui vi cd
trach nhiém phai dang ky v&i noi gui vi hién dang cw trd va qui vi phai xudt trinh gidy chifng nhan da
d&ng ky khi dwoc yéu cdu. NEu qui vi thay ddi cho &, qui vi van phai tiép tuc ding ky v noi o trd mai
v xudt trinh giéy chirng nhén da dang ky.

Khang duoe ri khdi tigu bang (California) rwde khi dwee Quan Che Vign cho phép va cap gidy phép
thdng hanh (completed travel permit).

¥in nhan manh I'Iél.;l qui vi khéng tusn theo nhitng chi thi & trén s& dua dén sur vi pham nhikng Eﬁéu khodn va ludt
I& cla an treo va ho sor cla qui vi cd the bi kiem soat chéc ché hon valhodc phai ra hau tha. Neu qui vi oo bat ol
cdu hdi hodc thic méce gi, xin Fén lac véi Quan Che Vign dwdi day.

Kinh thur,
MNgay (Date)
Quan Ché Vién (Deputy Probation Officer)
Téi 43 doc va hidu rd nhitng luét I ghi & trén.
ChiF ky ngurdi bi quin ché [Defendant's Signature) MNgay (Date)

FIELD MONITORED KIOSK REPORTING

EOS7-2300. 1{A)AF(VT) (08/2010)
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FIELD MONITORED KIOSK REPORTING Page 2

LAST, First Middle
A

DIA DIEM CAC VAN PHONG TY QUAN CHE VA GIAM SAT:
Santa Ana Office
909 N. Main Street, Suite1 | Santa Ana, CA 92701 | (714) 569-2000
Giér lam viéc: Thir Hai 6:00 sang — 6:30 chiéu
Thir Ba — Thir Sau 8:00 sang — 5:00 chiéu
BDéng cira thir Bay va Chua nhat
Juvenile Hall Administration
331 The City Drive | Orange, CA 92868 | (714) 935-6660
Gigr lam vieéc: Chua nhat — Thir Bay 7:00 sang — &:00 i
North County Field Services Office
1535 E. Orangewood Avenue | Anaheim, CA 92805 | (714) 937-4500
Giér lam viéc. Thir Hai 8:00 sang — 6:30 chiéu
Thir Ba — Thir Sau 8:00 sang — 5:00 chiéu
BDong clra thir Bay va Chua nhat
West County Field Services Office

14180 Beach Boulevard | Westminster, CA 92683 | Adult Probation (714) 896-7500 | Juvenile
Probation (714) 896-7878

Gidr lam viéc: Thir Hai 8:00 sang — 5:00 chiéu
Thir Ba 8:00 sang — 6:30 chiéu
Thir Tu — Thir Sau 8:00 sang — 5:00 chiéu

Béng cira thir Bay va Chua nhat

South County Field Services Office

23271 Verdugo Drive,| Laguna Hills, CA 92653 | (949) 2064160

Gidr lam viec: Thir Hai 5:00 sang — 6:30 chitfau
Thir Ba — Thir Sau 8:00 sang — 5:00 chiéu
Déng cira thir Bay va Chua nhat

FIELD MONITORED KIOSK REPORTING

FO57-2300.1(A)AF(VT) (08/2010)



Kiosk Training WorkStation (Probationer Kiosk Orientation)

I. Register Probationer's Finger Print
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1 | Press the desired language
2 | Press [Compleie a Kiosk Report]
3 | Typein the Probationer’s ML# (A12345_..)
4 | Press [DPO Login]
5 | Enter your employee PhotolD number (numbers only-next to your phoio)
6 | Press [Start], Place your selected finger on the scanner, until the red light
of the scanner turn off.
7 | Wait until [Next] turn on, Press [Nexi]
8 | Select the Probationer’s hand and finger, Press [Next]
9 | Press [Start], Place Probationer’s selected finger on the scanner, until the
red light of the scanner turn off.
10 | Wait until [Next] turn on, Press [Next] @
Il. Train Probationer on Kiosk-Reporting (First Time)
1 | Press the desired language
2 | Press [Complete a Kiosk Report]
3 | Typein the Probationer’s ML# (A12345...)
4 | Press [Next]
5 | Press [Start], Probationer places selected finger on the scanner, until the
red light of the scanner turn off.
6 | Wait until [Next] turn on, Press [Next]
7 | Answer the Questions (Yes, No, OK)
8 | When Contact Phone Number Changed, Enter the Full New Phone
Number. (Leave new Contact Phone # blank when None), Press [Next]
9 | Review and Verify the Answers. Press [Make Changes] to Change
Answers or [Submit]
10 | Review the Receipi Screen, press [OK]
11 | Probationer should follow the instruction on the Receipt Screen and ®
Printed Receipt.
IIL. Train Probationer on Kiosk-Request to See a Probation Officer
1 | Press the desired language
2 | Press [See a Probation Officer]
3 | Typein the Probationer’s ML# (A12345...) press [Done]
4 | If don’t Know Probationer’'s ML#, leave ML# blank, Press [Done] and go
to see the Receptionist.
5 | After entering the correct ML#, and receive the acknowledge message, go
sit down at the lobby and wait for Receptionist call.
IV. Frequent Ask Questions
1 Not recognize ML# Look up Web Page, make sure probationer is listed,
Kiosk Reporting is *Yes®, Not passed End Daie. Also,
probationer has compleied fingerprint intake for Kiosk.
2 | Difficult in recognize fingerprint Press firmly on the scanner.
Clear the scanner.
3 Probationer take too lung LD FEsponse Press [Yes] to the popup “Do you need more time?”
4 | Not recognize Officer/Staff fingerprint Officer/Staff must be in the System. see manual for this.




Kiosk Training Web (Officer Web Kiosk Orientation)

. Schedule Probationer
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Login ICMS

Contacts / Kiosk / Schedule

Locate the Probationer (through ML#)

Click the pen for update (or the link and ML to detail screen for update)

Click Report to Kiosk (uncheck it to take off Kiosk)

Enter dates, ect...

I
1
2
3
1
5
6
1

0

Click check mark v to Save or X to Cancel

I1. Review through Kiosk Summary

Login ICMS

Click the Kiosk-Summary button ( or My Place, Dash-Board, then Kiosk)

Click and open the TAB that you want [+]

You can change the Selection Criteria

1
2
3
4
3

You can branch to ECR, then update the Address, look at the Kiosk
report through ECR-Note, or create a new ECR note.

See (Review through ECR on Address Changed)

I11.

Review through ECR

Login ICMS

Adult / Search

Enter ML or Select ML from the list of Probationers under you

Click the All ECR icon

You will see the Kiosk Answers under Note.

O | S| e | Gl | Dn |

If Probationer said *Yes’ to Address change, You will see a link
From Kiosk next to the Address, click on it to review and make any
correction to the New address and Submit it to ICSM

Notice: the Contact Phone # will automatically update to ICMS right after
probationer submit at the Kiosk-Reporting.

The Primary DPO could click the Note icon, and add note to this Kiosk
report.

Review Probationer Report with Picture

Login ICMS

Contacts / Kiosk / Report /Prob Report 2

Click on the ML # of the Probationer with the Report Date& Time that
you want to see.

You will see a snap shot of the picture, at the end of reporting




V. Frequent Ask Questions
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1 | Why Probationer Could not report?

The Probationer might have an End-Date
before the date Probationer reporting.
Report-To-Kiosk for the Probationer might
have been unchecked. For example you want to
take the probationer off Kiosk-Reporting before
their Probation Term expired; and want them
to report to Officer instead.

2 | Why there is no picture?

Occasionally, network or hardware problem
preventing the picture completed at the end of
the reporting. We might not have picture on
some Kiosk report.

3 | Why Kiosk Result is not in ECR?

Occasionally, net work or system locked in
ICMS, the result could not completely write to
ECR. We have a catch up as remedy every
night to populate the Kiosk Reporting answer to
ECR Note. (Check Kiosk Summary could help
t00).

4 | Why Probationer still see Next Reporting
Date, (after the End-Date — even Probation
should be expired)?

May be in future enhancement would let
Probationer know Probation is going to expired.
For now, it is up to Officer (or Probation
Department Official) to notify Probationer the
Expiration of their Probation Term.
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Kiosk Training — Staff Registration

f—

. Register Staff’s Finger Print

Press the desired language

Press [Complete a Kiosk Report]

Enter your employee Badge-1D# without letter ‘A’ (567123...)

Press [Next]

Select the Your hand and finger, Press [Nexi]

O | G | | Gad | Dod | e

Press [Start], Place your selected finger on the scanner, until the red light
of the scanner turn off.

©

7 | Wait until [Next] turn on, Press [Nexi]
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ADULT FIELD MONITORED MONTHLY REPORT FORM

FILL IN ALL AREAS AND POSTMARK BY THE 10™ OF EACH MONTH TO RECEIVE CREDIT

) ) . Agsigned Deputy
My Probation File #is A- Probation Officer:

MName (print clearly) Home Ph# Cell Phit

Current Street Address

City State Zip
Did you move in the last month? ] Yes If yes-date: Date DPO Mofified

CINo

Payment Information
Do you owe Restitution/Fines? [] Yes ] No
Amount paid to Probation this month
Amount paid to Probation last month

If behind in payments, explain why

With whom do you live? ames Relationship

Are they on probation/parole? # of Children # dogs
Present Occupation Work hours: Date Started:
Employer's Mame Address:

City and Zip Code: Work Ph #:

Areyoureceiving: [ AFDC [ ssI [] uiB [ Workers Comp  [] Other

If not working, give reason: [] Quit [] Fired [ Laid Off [] Disabled

Other:

Vehicle Driven: License Plate # Year Maodel Colar

Registered owner's name and address

Police Contacts last month Agency Name

Arrested Charges Citation/New Case #

Reported to DPO  [JYes [NO  Ifno, why not?

Ph # you can always be contacted Relativelfriend name/PHE

| hereby declare that the above statements are true and correct and that | am complying with the terms and conditions of
my probation and the general rules of the Orange County Probation Department, except as noted above. | am aware that
any false statements may result in a violation of my probation.

Signature: Drate:
MAIL REPORT FORM TO: MAIL CHECKS/MONEY ORDER PAYMENTS TO:
Orange County Probation Dept. Orange County Probation Dept.
P.O. Box 10260 P.O. Box 10178
Santa Ana, CA 92711-0260 Santa Ana, CA 92711-0178

FOS7-1024AF (06/04)
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FORMA DE REPORTE MENSUAL
PARA ADULTOS EN SUPERVISION MONITORIZADA

LLEME TODOS LOS ESPACIOS ¥ ENVIE LA FORMA. LA FECHA DEL SELLO DE CORREO
MO DEBE PASAR DEL DIA 10 (DIEZ) DE CADA MES PARA RECIBIR CREDITO.

Mo. del expediente en el Depto. de

Libertad Condicional A- Oficial asignado:
Nombre Tel. en Tel.
(letra impresa y clara) 5U caza celular
Domicilio actual
Codigo
Ciudad Estado Postal
Ha cambiado de residencia Si =& cambio, Fecha en que el Oficial fue
en el Gftimo mes? El Si indique la fecha notificado del cambio
[ ]neo
INFORMACICON SOBRE LOS PAGOS
Debe por Restitucion o Multas? D Si |:| Mo
Cantidad pagada a la Oficina de Libertad Condicional en este mes
Cantidad pagada a la Oficina de Libertad Condicional el mes pasado
Si estd atrasado en hacer sus pagos, explique progué
Con quién vive? (Mombres) Relacion
Estan en Libertad Condicional Si tienen peros,
del Condado/Estada? Mo. de nifios cuantas?
Fecha en que
Ocupacion actual Horario: Empezo
Mombre de su
empleador Dromicilio:
Ciudad vy Codigo Postal: Tel. en el trabajo
Esta recibiendo ayuda financiera de: |:| AFDC |:| 551 |:| UiB |:| Workers Comp |:| Otra
Si no esta trabajando, indique &l motiva: |:| Renuncia |:| Despido |:| Desocupacion I:I Incapacidad
Ortro:
Vehiculo que mangja:  Placa de Matricula Afio Modelo Color

MNombre y domicilio del duefio en el registro

Tuvo contacto(zs) con la

Paolicia el mes pasado? Nombre de la Agencia

Fue Amestado? Cargos Citatorio/Mo. del caso nuevo
Lo reporta al Oficial de Libertad Condicional ? |:| 5i D Mo  {expligue porgue)

Mo. de teléfono donde Mombre y Mo. de teléfono

giempre se le pueda localizar de un familiar/amigo

Por la presente afirmo gue las declaraciones amriba mencionadas son veridicas y correctas y que estoy cumpliendo con los términos de mi libertad
condicional y las reglas generales del Departamento de Libertad Condicional, exceplo en lo que amiba se indica. Tengo conocimiento de que cualguier
declaracion falsa puede resultar en una violacion a mi libertad condicional.

Firma Fecha
ENVIE LA FORMA DE REFORTE A: ENVIE SU PAGOD EN CHEQUE O GIRO A:
Orange County Probation Dept. Orange County Probation Dept.
P.0. Box 10260 P.0. Box 10178
Santa Ana, CA 527110260 Santa Ana, CA %2711-0178

ADULT FIELD MONITORED MONTHLY REPORT FORM—Spanish
FOS7-1024AF (SP) (D6/04)
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BAN BAO CAO HANG THANG CUA NGUOT BI QUAN CHE

XIN SIEN £4Y B0 WAD CHO TRONG V4 £ONG DAL BUL HIEN TRE NHAT LA NGAY 10 CUia MOT THANG BF BUNG HAN

5S4 hd so cla tdi 13 A- Quan Ché Vién gill hd so

Tén (viék chil’ in rd rang)

5o dién thoai nha S0 dién thoai cam tay

Bia chi hién tai

Thanh phd Tigu bang S8 Zip
Trong thang vira qua, qui vi cod thay ddi chd & khdng? |:| Co MEu cd, ngdy di chuyén ché &

(I khéng Noay bdo dia chi méi véi Quan Ché Vién

Qua Trinh Tra Gdp
Qui vi €6 ng tign bdi thuing thigt hai (Restitution)/tign phat (Fines) khéng? [ cd  [] khing
Tong cong s& tign tra cho Co Quan Quan Ché va Giam Sat thang nay $
Tong cong so tien ba cho Co Quan Quan Ché va Giam Sat thang vira qua $

N&u tra tr han, xin gidi thich Iy do tai sao

Qui vi hién dang sdng chung nha vwdi nhifng ai (Tén ting ngudi)?

Su lign hé cia nhifng ngudi sdng chung trong nha vai qui vi
Mhifng ngudi song chung trong nha o tirng bi an treo (on probation)fla thudng pham dugc phong thich trwdc thdi han oo diéu kign (parole) khdng?

Cod bao nhiéu ngudi con Nudi bao nhigu cho

Chif'c nghiép hién tai Gid lam vigc Mgy bat d3u nhin viéc

Tén sd lam Pia chi s3 lam

Thanh phd va s6 zip S& dien thoai sd

Qui vi dang 1&nh: [] AFDC (tin tro cap gia dinh cé con nhé) [] SSI (tién tro c3p an sinh x3 hai) (] UIB (tién that nghigp)

|:| Workers Comp (tién bdi thudng tai nan nghé nghiép) |:| Other (cac khoan tién khac):

N&u khéng Iam viéc, xin cho biét Iy do: (] Quit (tw v ba vigc) [] Fired (bi dudi viéc) [] Laid off (cho nghi viéc)
[ ] Disabled (bi binh tat, khéing |3m viéc dugc)  [] Other(cac Iy do khac):

¥e dang sit dung: Bang 56 xe B xe Kidu xe Mau xe
Tén va dia chi cla ngudi ding t8n xe

Ca ién can dén canh =3t trong thang wira qua 54 Canh Sat

i bat giif Bi budc i v& Gidy phat/sd hd so mdi 2

Bibdociovdi Quin ChaVign: | |G [ |Khng  N&u khdng, I do tai s=o khing?

55 didn thoai o the lign lac wii qui vi b3t oof e ndo 53 dién thoai cia ho hing, thin nhan/ban hilu

T6i x3c nhan ban bao cao trén day |3 dang su that va thi tudn theo nhiing digu khoan cla an treo va ludt & oda Co Quan Quan Ché va Giam Sat, ngoai
nir nhiing khoan d3 khai bao & trén. T&i hi€u rd réng nhiing d€u khai bao sai su that cd the dua dén =i vi pham an treo oia i

K t&n Mgay
XIN GUT BAN BAD CAD DEN: XIN GUT CHI PHIEU {CHECKS)/ NGAN PHIEU {MONEY ORDERS) BEN:
Drange County Probation Dept. DOrange County Probation Dept
P.0. Box 10260 P.0. Box 10178
Santa Ana, CA 92711-0260 Santa Ana, CA 92711-0178

ADULT FIELD MONITORED MONTHLY REPORT FORM — Vietnamese
FO57-1024AF (V) (06/04)
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