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ASSISTANCE CALLS 

 
 
AUTHORITY: Administrative Directive 

California Code of Regulations, Title 15 – Minimum Standards for Juvenile 
Facilities, Section 1327 

 
RESCINDS: Procedure Manual Item 3-2-101, dated 02/25/16 
 
FORMS: Special Incident Report (F057-7018) 
 
PURPOSE: To establish specific guidelines and procedures for emergencies and to 

ensure appropriate action during assistance calls or codes including, a 
method of acquiring additional staff in emergency situations. 

 
 

I. GENERAL INFORMATION 
 

A. The DD or designee shall develop facility-specific policies and procedures 
for emergencies that shall include, but not limited to: 

 
1. Escape, disturbances, and the taking of hostages; 

 
2. Civil disturbance, active shooter, and terrorist attack; 

 
3. Fire and natural disasters; 

 
4. Periodic testing of emergency equipment; 

 
5. Emergency evacuation of the facility; and 

 
6. A program to provide all youth supervision staff with an annual review 

of emergency procedures 
 

7. Confidential policies and procedures that relate to the security of the 
facility may be kept in a separate manual. 

 
II. PROCEDURE 

 
A. The responsibility for directing additional staff to an emergency situation rests 

primarily with staff assigned to Juvenile Hall – Control and Youth Guidance 
Center – Center One. Juvenile Hall – Institutional Security Unit (ISU) and Youth 
Guidance Center – Auxiliary Support Unit (ASU) staff will serve as backup, as 
needed. 

 
Control/Center One staff will: 

 
1. Be responsible for the coordination of all emergency response requiring 

additional staff. 
 

2. Review all unit-scheduling patterns to prepare for any emergency. 
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3. Assume full responsibility for dispatching staff to designated “emergency” 
areas as requested. Facility staff members will immediately respond to the 
unit or area requesting assistance. If requested, facility staff will also 
deliver leg shackles, an institutional shield, additional handcuffs, or 
Oleoresin Capsicum (OC) Spray. 

 
4. The Control/Center One staff will notify ISU/ASU staff via Pak-Set radio of 

the assist call location and priority of the response required using one of 
the following radio communications codes. In all cases, dispatch staff will 
notify Control/Center One of their current location via Pak-Set radio as they 
move to the assist location. 

 
a. CODE 1 

 
(1) Youth refusing to go to their room; not threatening staff or 

other youth; not causing any unit disturbance. 
 

(2) One or more youth verbally challenging another youth, i.e., 
SQUARING OFF. 

 
(3) Gas or water leak or other physical facility problem that is 

an emergency. 
 

(4) Dispatched staff will move to the assist location quickly, 
without delay. 

 
(5) ISU/ASU staff will transmit a CODE-4 (all clear) via Pak-Set 

radio to facility staff upon conclusion of the incident. 
 

b. CODE 2 
 

(a) Any one on one fight between youth (NO WEAPONS). 
 

(b) One or more youth out of their rooms threatening to harm 
staff; clenched fists; verbally challenging staff; no weapons. 

 
(c) Youth banging on door/window and breaks window but is 

still in room contained with no roommate (i.e. riotous 
behavior.) 

 
(d) A parent or parents verbally challenging staff while in the 

facility. 
 

(e) Dispatched staff will run to the assist location in the most 
direct route available. 

 
(f) ISU/ASU staff will transmit a CODE-4 (all clear) via Pak-Set 

radio to facility staff upon conclusion of the incident. 
 

c. CODE 3 
 

(1) Three or more youth involved in a fight. 
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3-2-006 Video Surveillance System – Juvenile Hall 
3-3-001 Reporting Juvenile Facility Escapes  
3-3-002 Hostage Crisis and Major Disturbance Management 
3-3-006 Unauthorized Persons on Grounds  
3-3-007 Code Red/ Code Yellow – Juvenile Hall 
3-6-001 Use of Force – Facilities 
3-6-002 Handcuffs/Transportation Belts/Shackles 
3-6-005 Tubes and Martin Chains – Juvenile Hall 
3-6-006 Safety Rooms – Juvenile Hall 

 
Policies: D-1 Threats, Harm, Danger to Employees and Others 

D-2 Use of Physical Restraint Corporal Punishment 
D-4 Handcuffs 

 
 
B. Juneau 
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